Attending Registered Nurse
Meeting Minutes
Wednesday Oct 6, 2021
12:00 – 1:00PM
Zoom

Presiding: Christina Alexander
Coach: Gino Chisari



	Agenda Item
	Discussion
	Action

	Welcome/Introduction to New/Returning ARNs
	Christina called the meeting to order at 12:00PM with 15 participants present on Zoom. 
	Noted

	Capacity Coordination Info & Discharge related topics- Tina Stone, Associate Chief Nurse
	· Discharge Lounge updates
· Important when entering volunteer request in Beacon to say Wang Discharge Lounge *priority*
· Open M-F 7a-6p
· There is a cheat sheet on Apollo for sending pts to D/C lounge
· Anticipated ride must be before 6pm
· Data from Sept 2021: # of pts using discharge lounge has more than doubled since starting. And Ellison 7 Surgical unit is knocking it out of the park!
· Eligibility report available in Epic uses metrics to identify pts who may be ready for discharge
· Capacity MD on call 24/7 can help with barriers to discharge. Pg#23556
· Nancy Mathews is Capacity CM, available M-F 9a-5p
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	Follow up to ARN pt education requests- Gail Alexander, RN, Blum Center
	· Identified ARN needs based on their responses to survey last Spring
· Worked with ARN co-chairs to create a resource guide of frequently used pt ed w/ links to resources
· Document is live now through Handbook and through Nursing & PCS Clinical Resources website > MGH Pt & Family Education> Frequently used pt ed resources (ARN Portal will also link here)
· Laurie Biel helping with Peritoneal Dialysis info- ARNs are looking for “what to expect” or an overview of the process
· Pt education for PD is done by dialysis RN
· CKD/dialysis videos available on Handbook
· Thanks to Jenna Cole for sharing diabetes teaching tools
· 7 most useful documents for inpatients with Diabetes are outlined in red in Gail’s resource guide
· Pleurex – the only difference in documents is one includes Thoracic surgery contact info
· Please share Resource guide with staff nurse colleagues and reach out to Gail, or ARN co-chairs with questions or suggestions for adding info!
	http://handbook.partners.org/2065/Content/50-57-299

	Finding Reliable Patient Education Materials Online – Kimberly Mankus & Maryam Dayib, Blum center
	· Misleading information online is a problem
· Guidance on how to choose a reliable website for patient education
· Recommended sites/Resources: Medline Plus, Diabetes.org, KidsHealth.org, NIH.gov, NIHSeniorHealth.gov, Ethnomed.org (immigration, cultural care), Healthinfotranslations.org (culturally tailored health info), PCOI, Carenotes, Lexicomp
· Blum Center #617-724-7352, pflc@partners.org
· What does the Blum center do?
· Health info requests
· Presentations/webinars
· Plain language consultations
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Discharge Lounge: Overview and FAQs
Overview of the Discharge Lounge

The Discharge Lounge was established to address capacity challenges within the hospital. The goal of the Discharge Lounge is to provide an open space for patients that are medically ready for discharge but awaiting transportation out of MGH. By facilitating earlier discharge and opening beds on inpatient floors, the lounge aims to improve patient flow and ultimately decompress the ED.

On March 1, 2021, we will update use of the discharge lounge to both ambulatory and inpatients awaiting rides to ensure we are making optimal use of our resources. 

Where is the Discharge Lounge?

The Discharge Lounge space is in the Wang Lobby, by the windows that face the Wang pick-up area. There are now 3 designated discharged inpatient spaces. Given that on most days there have not been more than 2 inpatients utilizing the area, Ambulatory patients may also use this appropriately distanced space while they await their rides.  

Who provides oversight of  the Discharge Lounge? 

The Lounge will be overseen by staff at the Information Desk in the Wang Lobby. These staff will have oversight of the area and are available to the patients for any questions.  If a patient requires help with coordinating transportation, the staff at the Information Desk will be able to assist by accessing a Case Management Resource Specialist at (617) 726-3666. 

How do I bring my patient to the Discharge Lounge? 

To ensure your patient can go to the Discharge Lounge please enter the request for a volunteer transport in “Beacon”  YOU MUST ENTER WANG Discharge Lounge *PRIORITY* in Beacon. If you need assistance on how to access Beacon call Volunteer Services 617-726-8540 for assistance.

What are the hours of operation? 

Monday through Friday (non-holidays) from 9:00a-6:00p

What are the patient selection criteria? 

Alert and oriented
Ambulatory with minimal assistance
Able to toilet independently
No behavioral issues
Able to self-administer medications  *outpatient pharmacy located on WANG 2 for patient pick up of discharge meds if needed
Contact Isolation and Contact Plus precautions are permitted. 
Airborne, Droplet, Enhanced Respiratory Isolation, and Strict Isolation COVID + are not permitted.
Patient’s ride must be anticipated to arrive before 6p

What additional information do I need about the space? 

There is TV access in the space. TV remote at information desk.
Chair cars, Lyft drivers, and families can pick up patients in this area. There are windows in the space so that patients can see when their ride has arrived. 

What should I tell the patient? 

Please set expectations with patients ahead of time that they will be moved to the Discharge Lounge if they are medically ready for discharge, but their transport is not ready. Suggested scripting: “If your transportation is unable arrive when you are medically ready for discharge, then we will transfer you to our Discharge Lounge where you can wait comfortably. The Wang Lobby Information desk staff can assist with connecting you to Case Management if you require assistance and coordination around transportation”

Additionally, the floor ARN and/or nurses should confirm the following with the patient before the patient is transitioned the Lounge: 
Is the patient able to get into their building/home/destination? Does the patient have keys to get into their home?
Does the patient have clothing and shoes so they can go to Discharge Lounge in full clothing?
What is the name and number of patient’s expected ride?	

Last updated: 02.23.2021, MGH Capacity Operations
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Capacity Coordination Center: Discharge & Progress of Care Support 


The Capacity Coordination Center (CCC) serves as a unified body for 24/7 capacity management at MGH. Given significant capacity 


constraints, the CCC is working to help support inpatient floors to resolve discharge-dependent barriers. To be considered “discharge 


dependent,” a test/action must be medically necessary, and its completion will alter the course of a patient’s care. 


If you are encountering a barrier that will delay a patient’s discharge, please reach out to the relevant contact (#1).  


If the contact in #1 is unable to resolve the barrier, then please escalate the issue to the appropriate CCC contact (#2). 


 


Three main roles within the CCC can serve as escalation pathways for common barriers related to discharge and progress of care: 


• The Capacity MD has an institution-wide scope, working on capacity management for patient inflow, progress of care, and patient 


outflow. This is a 24/7 role (in-house 7AM-5PM, M-F; pager call at all other times). The five physicians listed below rotate through this 


role on a weekly basis. 


Marjory Bravard, MD               Peter Dunn, MD        Wilton Levine, MD                Kyan Safavi, MD         Brian Yun, MD 


 


 


 


• The CCC Nursing Supervisor facilitates OSH general care and ICU transfer requests, assesses bed closures, and acts as chief      


liaison with nursing to create capacity (discharges, auxiliary spaces, etc.). The role is staffed from 6:30AM-6:30PM, M-F.              


During off-hours, the Nursing Supervisors for General Care/Critical Care Triage assume these responsibilities. 


Donna McEachern, RN, Nursing Director, Capacity Coordination, Clinical Nursing Supervisors, Central Resource Team & ED Inpatient Boarder Program    


   Ryan Adams, RN   Katherine Marenghi, RN    Danielle Salgueiro, RN 
   Catherine Beisheim, RN  Colleen McGovern, RN  Karen Schmitt, RN 
   Deborah Bossey, RN  Jennifer McIntyre, RN  Lesley Secrest, RN 
   Julie Boussy, RN   Brenda Morano, RN   Michael Tady, RN 
   George Fiore, RN   Marissa Nolan, RN   Maianh Pham Tran-Allen, RN 
   Hannah Jelly, RN   Patricia Owens, RN   Kerri Voelkel, RN 
   Adama Khouma, RN  Bridget Paluzzi, RN   Denise Young, RN 
                    


•   The CCC Case Manager assesses patients’ alternative level of care, screens transfers for non-emergent out-of-network patients,  


     coordinates repatriation efforts and supports floor-based Case Managers to address discharge barriers. This role is 9AM-5PM, M-F. 


Rachael McKenzie, RN, Nurse Director, Case Management  Nancy Mathews, RN, Capacity Case Manager 


      


1. Reach out to: PICC team (p26571) or IR (weekdays: p24281; nights/weekends: p38553)


2. Escalate to CCC: Capacity MD (p23556)


1. Reach out to: Attending of service if delays in handoff to Responding Clinician


2. Escalate to CCC: Capacity MD (p23556)


1. Reach out to: Floor Resource RN


2. Escalate to CCC: CCC Nursing Supervisor (weekdays: p28112; nights/weekends: p25205 for general care, p25213 for ICU)


1. Reach out to: Floor-based Case Manager, who will escalate to Case Management Nurse Manager


2. Escalate to CCC: CCC Case Manager (p22635)


1. Reach out to: IR (weekdays: p24281; nights/wknds: p38553)


2. Escalate to CCC: Capacity MD (p23556)


1. Reach out to: Emergency Radiology (617-726-3050); be prepared to confirm Epic order is in, MRN/name/DOB, type of exam


CT (p20016); MRI (p29657); US (p32358); PET/Nuclear Medicine (p34160); Nuclear Cardiology (617-724-3600)


Radiology Administrator On Call (p22241)


2. Escalate to CCC: Capacity MD (p23556)


1.  Reach out to: PT: Nancy Goode, PT (617-724-8579) or OT: Jane Evans, OT (617-724-0147); then, Mike Sullivan (617-724-0123)


2.  Escalate to CCC: Capacity MD (p23556)


Diagnostic 


Radiology


PT/OT


For issues that are delaying a patient's discharge, please reach out to: 


IR Studies & 


Interventions


Disposition


PICC Lines


Provider Handoffs


Nurse Handoffs
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What is the Discharge Lounge?

The Discharge Lounge at Massachusetts General Hospital (MGH) was designed to provide a comfortable space that is close to where your ride will pick you up at the time of discharge.

Benefits:

· Avoid the cost of parking.

· Convenience for your ride to drive directly to the entrance.  

· Located close to a cafeteria and restrooms.

· No need to go to the patient’s room.







		

		

		Where is the Discharge Lounge?

The Discharge Lounge is located in the Wang Ambulatory Care Center Lobby, by the windows that face the Wang pick-up area. This allows you to see when your ride arrives. The location is 15 Parkman Street, Boston, MA.













Why am I going to the Discharge Lounge?



Your care team has determined that you are ready for discharge, but your transportation is not ready. You will be brought to our Discharge Lounge where you can wait comfortably for your ride.














How long can I stay in the Discharge Lounge?



The Discharge Lounge at MGH is open Monday – Friday (non-holidays) Daily 7:00am until 6:00pm.
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Things for you to remember before you are brought to the Discharge Lounge:

· Do you have the cell phone number of the person who is expected to pick you up?


· Do you have your keys with you to get into your home?


· Do you have all personal 
items from your hospital room (cell phone, phone charger, wallet, keys, 

clothes, shoes, coat,         prescriptions)?


· Will your ride be arriving before 6:00 pm when the Wang Lobby doors close? 



[image: A picture containing text, building, outdoor, brick  Description automatically generated]





image2.emf














image3.png

MASSACHUSETTS
GENERAL HOSPITAL






image4.png







image5.jpeg







image1.png

{LOWER LEVEL)

LAWN

MAIN
ENTRANCE ' |
24 HOURS |

|
|
.0








image6.emf
Sending a patient  to the Discharge Lounge.docx


Sending a patient to the Discharge Lounge.docx


Sending a patient to the Discharge Lounge





· All patients going to the Discharge Lounge, need to have a request put into the Beacon System for the patient to be brought to the Discharge Lounge. 

· To access the Beacon System: go to left hand bottom corner of computer click: Microsoft Windows icon> Partners Utilities> MGH Beacon.

· When requesting transport to the Discharge Lounge, be sure to select the location “WANG Discharge Lounge *PRIORITY*” in Beacon System.

[image: ]



· If the patient is brought down by unit staff (PCA, RN, etc.) and not transported to the Discharge Lounge by a Volunteer Transporter, call the White Lobby front desk- x62281, in order for them to cancel/ close the request and avoid Volunteer traveling to unit when not needed. 



· Note- *White Lobby Staff ONLY*- Please close the request in Beacon, if unit staff transported the patient to the Discharge Lounge. Close the ticket and record in Beacon- "Request completed by other individual".



· For a review of Beacon System, see attached training.  









DISCHARGE LOUNGE PROCESS | JP 7.22.21
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Beacon … for patient escort and discharge assistance


Click to advance to next page











Beacon Development Goals


			Leverage technology to simplify the process for requesting volunteer support for patient discharge and patient escort. 





			 Increase efficiencies by allowing online requests.
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How the Beacon process works


Inpatient unit and outpatient practice staff enter information directly into Beacon (patient MRN; pickup and destination locations) 





Requests are received in the system. (do not sent a request twice.) 





Volunteer self assigns the request. 





A request ticket is printed. 





Volunteer arrives to pick up location for patient discharge/escort. 





Volunteer transports or escorts patient to destination. 


Click to advance to next page











			Beacon is accessible to all MGH employees via Partners Utilities


			No special access is required.


			Left hand bottom corner of computer click: Microsoft windows icon> Partners Utilities> MGH Beacon 





Accessing Beacon


Click to advance to next page











Request entry screen
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Step 1 – Enter requestor name and extension
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Step 2 – Enter patient MRN and click “Get” button
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Step 3 – Select pick up location from list
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Enter bed assignment (inpatient only)
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Step 4 – Select drop off location from list
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Step 5 – Is a wheelchair needed?
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Step 6 – Is an extra volunteer needed?
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Click Submit
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Confirmation that your request was 


submitted successfully.


Thank you for submitting your request. Average response time is 15 minutes. If a volunteer does not arrive to your clinical area within 15 minutes, please contact the White Information Desk at 62281.
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“Thank you for submitting your request. Average response timeis 15 minutes. If a volunteer does not arive to your clinical area within 15 minutes, please contact the Volunteer

‘Add Another Request

Department at 6-8540.
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Discharge Lounge: How to Use the Eligibility Report in Epic
We have created a Discharge Lounge Eligibility Report in Epic to help quickly identify patients that may be eligible for the Discharge Lounge space. The goal of this report is to show a filtered view of patients that meet the criteria to be sent to the Discharge Lounge in the Wang Lobby. This report is intended to facilitate the selection process; the ultimate decision to send a patient to the Discharge Lounge should be based on clinical discretion.
To be eligible for the Discharge Lounge, a patient must: have a discharge disposition of Home/Self Care or Home-Health Care Services; be able to toilet independently; ambulate independently; and follow commands. The patient cannot be on Enhanced Respiratory Isolation, Strict Isolation, Droplet Isolation, or Airborne Isolation. 
Instructions for Using the Epic Report
The report is called “Discharge Lounge Eligibility Report.” To use the Epic report, you will have to make a few adjustments to see the filtered view. Please follow these instructions to access: 
Click on “My Reports” in the top bar of your Epic screen. Click Library. Search “Discharge Lounge Eligibility.” Click on this report; click Run.
Click “Filters” on the left-hand side of the report.
Click “Unit.” Either select the name of your unit (if it appears) or type your unit abbreviation in the “Contains” box. 

Select “Level of Assist,” then type “independent” next to “Contains.” (note: it’s important to type in the “contains” box rather than clicking on boxes that say “independent”)




Select “Daily Care Toileting,” then type “independent” next to “Contains.”
Select “Cognition,” then type “follows commands” next to “Contains.” 
Click Apply.
Click the star button in the top right of your screen and click “Save View.”


This will make these settings your default view. You are now ready to review the results of the report. 			
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Intro

Thanks for the introduction! One of my responsibilities in my role in the Blum Center as the Patient Education Specialist is to help clinicians with patient education projects. 

I want to start by thanking those of you that completed the ARN survey last spring and identified a need for resources on certain patient education topics. As a result of your responses, I’ve been working with Christina and Liz and MGH clinical experts to create a resource guide for frequently used patient education resources. A special thanks to Jenna Cole for sharing her diabetes teaching tools she created.



Peritoneal dialysis

Before I share the guide with you, I’ve asked Laurie Biel, our Peritoneal Dialysis nurse specialist to join me to get more information about what specifically you are asking for r/t pd patient education materials. Patients will have comprehensive patient education from dialysis nurse specialists after leaving the hospital, either from MGH or whatever service provider they will obtain their dialysis from. What kind of education materials were you thinking about in the survey? Laurie has some ideas about what might be helpful, but wants to hear from you if you have specific thoughts.

Laurie suggestions:

· document describing the usual flow of MGH and Non- MGH CKD patients facing dialysis

· a guide for in-patient nurse to know what the “out patient“ traditional education looks like for a patient facing dialysis



Frequently used patient education resources

I’m going to share my screen to show you the Frequently Used Patient Education Resources guide. The guide will be accessible through your ARN website, but you don’t have to wait until it’s live to use it. The document is live now! You can access the guide directly from the Partners Handbook, or from the N&PCS Clinical Resources webpage. I’m going to start there because that is the site the ARN page will bring you to.







I’m going to share my screen now:

· N&PCS Clinical Resources 

· 1. MGH Patient & Family Education

· 2. Frequently used patient ed resources

· 3. Electronic patient education resources link (in ellucid)

· 4. accessing pt ed docs from Epic: Pt Instructions Activity

· 5. additional search/narrow search using pcoi after search term

· 6. going to the Handbook and other pt ed resources from the resource tab in the pt’s record

· 7. medline plus

· 8. Diabetes Education

· review all

· 9. Chest tube (pleurx)

· distinguish differences in non-thoracic surgery versus thoracic surgery

· BD vendor patient instructions now included with the non thoracic surgery document if you don’t have the kit on hand

· 10. Wound vac

· Use the document in pt instructions activity. Some additional MGH notes from the surgical CNS.

· 11. Dialysis Patient Ed Video Series

· Instructions on how to access the videos on inpatient system and QR codes for electronic device viewing that patients can use after discharge or while in the hospital



This resource can and should be shared with your staff nurse colleagues. Any suggestions for improvement are welcome. Any resources we post need to be evidence based and regularly reviewed by expert clinicians. I am the point person to update the document, so you can email your ARN co-chairs or me directly with suggestions or questions about the resources. 



Thank you for your time. I hope this was helpful.
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Finding Reliable
Health Information
Online 
The internet is full of never-ending
information, websites, and
resources – but when it comes to your
health, which ones
should you trust? 







Agenda
KEY TOPICS DISCUSSED
IN THIS PRESENTATION


Background on Online Health Information 


The Provider-Patient Conversation


Resources


Blum Center Services







Health (Mis)information
With hundreds of medical websites on the internet, common concerns arise about which websites are
trustworthy and provide reliable health information vs. others that do not.




     Here are some common questions people have about online health information: 






    
  






Will this website 
protect my privacy?


How do I know if the
information is 


up to date?


   Is the health
information from a


credible source?







Examples of viral
misinformation : COVID-19


Injecting
bleach as a


cure


Gargling with
lemon and or
salt water will
cure COVID-19 5G network is


cause of spread


Wearing a mask
"activates" the


virus


The vaccine
contains a
microchip


a recent analysis of the most viewed coronavirus YouTube videos found that
over 25% of the top videos about the virus contained misleading information,


reaching over 62 million views worldwide (Li et al., 2020).


What do we do about this? 



https://www.frontiersin.org/articles/10.3389/fpsyg.2020.566790/full#B33





Have the
conversation


Build trust by being non-
judgmental. 


Depending on where
someone is in their
decision-making process,
they may or may not need
time to make a change.


Get to the root of
concern.
People often base their
opinions out of different
areas of emotion: fear,
safety, risk, anxiety.  


Connect. Offer the
information.







Who sponsors/hosts the website? Is that
information easy to find? 


1.




2. Who wrote the information? Who reviewed it?


 


3. When was the information written?




4. What is the purpose of the site?




5.  Is your privacy protected? Does the website clearly
state a privacy policy?


 


6. Does the website offer unbelievable solutions to
your health problem(s)? Are quick, miracle cures


promised?


Reliable Health
Information


Checklist


U.S. Department of Health and Human Services. (n.d.). Online Health Information: Is It Reliable? National Institute on Aging. https://www.nia.nih.gov/health/online-health-information-it-reliable. 







Who sponsors/hosts the website? Is that
information easy to find? 


1.




2.Who wrote the information? Who reviewed it?


 


3. When was the information written?




4. What is the purpose of the site?




5.  Is your privacy protected? Does the website clearly
state a privacy policy?


 


Reliable Health
Information


Checklist


U.S. Department of Health and Human Services. (n.d.). Online Health Information: Is It Reliable? National Institute on Aging. https://www.nia.nih.gov/health/online-health-information-it-reliable. 


6. Does the website offer unbelievable solutions to
your health problem(s)? Are quick, miracle cures


promised?







2.Who wrote the information? Who reviewed it?
 


3. When was the information written?




4. What is the purpose of the site?




Reliable Health
Information


Checklist


U.S. Department of Health and Human Services. (n.d.). Online Health Information: Is It Reliable? National Institute on Aging. https://www.nia.nih.gov/health/online-health-information-it-reliable. 


6. Does the website offer unbelievable solutions to
your health problem(s)? Are quick, miracle cures


promised?


Who sponsors/hosts the website? Is that
information easy to find? 


1.






5.  Is your privacy protected? Does the website clearly
state a privacy policy?


 







2.Who wrote the information? Who reviewed it?
 


3. When was the information written?




4. What is the purpose of the site?




Reliable Health
Information


Checklist


U.S. Department of Health and Human Services. (n.d.). Online Health Information: Is It Reliable? National Institute on Aging. https://www.nia.nih.gov/health/online-health-information-it-reliable. 


6. Does the website offer unbelievable solutions to
your health problem(s)? Are quick, miracle cures


promised?


Who sponsors/hosts the website? Is that
information easy to find? 


1.






5.  Is your privacy protected? Does the website clearly
state a privacy policy?


 







2.Who wrote the information? Who reviewed it?
 


3. When was the information written?




4. What is the purpose of the site?




5.  Is your privacy protected? Does the website clearly
state a privacy policy?


 


Reliable Health
Information


Checklist


U.S. Department of Health and Human Services. (n.d.). Online Health Information: Is It Reliable? National Institute on Aging. https://www.nia.nih.gov/health/online-health-information-it-reliable. 


6. Does the website offer unbelievable solutions to
your health problem(s)? Are quick, miracle cures


promised?


Who sponsors/hosts the website? Is that
information easy to find? 


1.











2.Who wrote the information? Who reviewed it?
 


3. When was the information written?




4. What is the purpose of the site?




5.  Is your privacy protected? Does the website clearly
state a privacy policy?


 


Reliable Health
Information


Checklist


U.S. Department of Health and Human Services. (n.d.). Online Health Information: Is It Reliable? National Institute on Aging. https://www.nia.nih.gov/health/online-health-information-it-reliable. 


6. Does the website offer unbelievable solutions to
your health problem(s)? Are quick, miracle cures


promised?


Who sponsors/hosts the website? Is that
information easy to find? 


1.











Reliable Online Resources to
Check Out







MedlinePlus provides high-
quality, relevant health and


wellness information in a variety
of languages. 



Read about the symptoms, causes,
treatment, and prevention of over


1,000 diseases, illnesses, and
health conditions.


U.S. National Library of Medicine. (2021, March 11). Learn about MedlinePlus. MedlinePlus. https://medlineplus.gov/about/general/aboutmedlineplus/. 







Reliable Online Resources (cont.)


Health information tailored for
children and parents on a wide
range of health issues and relevant
topics


KidsHealth.orgDiabetes.org
Provides information on
diabetes and ways to prevent,
manage, and treat the disease 







Reliable Online Resources (cont.)


NIHSeniorHealth.gov




Ethnomed.org


Healthinfotranslations.org


NIH.gov







    Internal Resources 






Lexicomp


Primary Care Office Insite (PCOI)


CareNotes







Blum
Center 
 Services


Health information requests


Presentations/webinars


Plain language consultations


What we do...







Blum
Center 
 Services


Health information requests


Presentations/webinars


Plain language consultations


What we do...


What does this mean? 







Plain Language Writing
Principles
Write in everyday language


Use active voice and action words


Use short sentences and group information together


Use realistic uncluttered graphics relevant to topic and audience


Formatting considerations


Text size and font


Layout


White space


Color







Write in Every Day Language


Everyday language


Your doctor will talk with you
about your treatment


options. Often, you will need
to first try treatments that do
not include surgery. If these
traetments are not helpful,


then you may be able to think
about treatments with


surgery. 


Harder to understand


Your physician will discuss non-
operative and operative


treatments options with you. In
most cases, non-surgical


treatments need to be exhausted
before operative measures are


considered. 







Use Active Voice and Action Words







Use Short Sentences and Group Information Together


Grouped Information with Short Sentences


Do not eat any solid foods
You will only have clear


liquids including water, broth,
soda, jell-o, plain coffee or tea
Do not drink any liquids that


are red colored
Your hospital tray will have


only clear liquids on it


Diet:


Information not grouped. Longer sentences


Diet:
 Begin a clear liquid diet the day before colonoscopy. Please do
not have any solids on day prior to procedure.  In addition to
clear liquid diet, avoid all red colored drinks or even popsicles
(starting the day before procedure). On day of procedure, do


not take any other medications other than what the nurse
provides. 


MGH edited document







Use realistic uncluttered graphics relevant to topic and audience
Clear graphic


From cdc.gov lead glossary


Cluttered graphic


From NIH Explore Cardio Angioplasty 2012







Formatting considerations


From: Health Literacy Style Manual (2005)







Questions? 
The Maxwell & Eleanor Blum Patient and
Family Learning Center


Phone: (617) 724-7352
E-mail: pflc@partners.org
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 (
Today’s Topics:
Discharge Lou
nge
 
–
 
by 
facilitating earlier discharges, the lounge aims to improve patient flow
) (
N & PCS Apollo
) (
10:00am
) (
August 26
, 202
1
) (
Need 
to
 
know...
) (
Nursing 
& 
Patient 
Care 
Services
)



















 (
The 
Discharge Lounge
 
was established to address capacity challenges within the hospital. The goal of the Discharge Lounge is to provide an open space for patients that are medically ready for discharge but awaiting transportation out of M
ass General
. 
)







 (
Location
 & Hours of Operation
:
Designated discharge spaces are in
 the 
Wang Lobby
 
(
15 Parkman Street, Boston, MA)
 by the windows that face the Wang pick-up area. 
)









 (
Hours of Operation:
Monday through Friday 
(non-holidays) from 
7
:00a
.m.
-6:00p
.m.
)























 (
Lounge
 FAQ
)







 (
Appropriate Patients: 
Alert and oriented
Ambulatory with minimal assistance
Able to toilet independently
No behavioral issues
Able to self-administer medications  *outpatient pharmacy located on WANG 2 for patient pick up of discharge meds if needed
Contact Isolation and Contact Plus precautions 
are permitted 
Airborne, Droplet, Enhanced Respiratory Isolation, and Strict Isolation COVID + 
are not permitted
Patient’s ride must be anticipated to arrive before 6p
m
)

 (
Who 
P
rovides 
O
versight? 
The Lounge will be overseen by staff at the Information Desk in the Wang Lobby. These staff will have oversight of the area and are available to the patients for any questions.  If a patient requires help with coordinating transportation, the staff at the Information Desk will be able to assist by accessing a 
Case Management Resource Specialist at (617) 726-3666.
 
)







 (
Info for Patients
)











	









 (
How
 to 
Transport
 Your Patient’s to the Lounge:
 
E
nter the request for a volunteer transport in “Beacon”  
You must enter 
“
WANG Discharge Lounge *PRIORITY*
”
 
in Beacon.
 
For assistance on 
how to access Beacon call 
Volunteer Services 617-726-8540 
or view this link
.
)	



 (
Beacon FAQ
) (
For additional information about capacity red
uction initiatives visit: 
https://apollo.massgeneral.org/discharge-lounge/
)	
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Wang DC Lounge Data Update – September 2021





Total Volume of Patients by Month





Wang DC Lounge Patient Volume



Patient Volume	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	15	17	21	22	12	32	37	37	33	





Total Volume of Referrals by Floor







DC Lounge Referrals 	Ellison 7 Surgical	Ellison 8 Cardiac	Ellison 10 Cardiac	Lunder 7	Ellison 12 General Medicine	Ellison 22 GYN 	&	 Surgery	White 8 Medical	White 9 Medical	Ellison 6 Ortho	Lunder 8	White 11 Medical	Ellison 11 Cardiac	White 6 Ortho	Bigelow 11 Medical	Ellison 21 Medicine	White 7 Surgical	Bigelow 14 General Medicine Unit	Bigelow 9 General Medicine	Ellison 16 Medical	Bigelow 7 General Medicine	Blake 6 Transplant	Ellison 14 Burns/Plastics	Ellison 19 Thoracic	&	Vascular	Ellison 20 Medical	Lunder 9	WANG LOBBY	White 10 Medical	EMERGENCY DEPARTMENT - LUNDER 1	INTERV RADIOLOGY Ellison 2	60	18	15	11	8	8	8	8	7	7	7	6	6	5	5	5	4	4	4	3	3	3	3	3	3	3	3	1	1	







Wang DC Lounge Data
Update ~ September 2021
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